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Privacy Policy

1. Introduction

We are committed to protecting your personal data and respecting your privacy/personal data in
accordance with the General Data Protection Regulation (GDPR). In this Privacy Policy, we explain how
we at Antonisen B.V. (Antonisen) treat the privacy/personal data of our website visitors, customers
and business partners.

2. Data controller and contact details
When processing personal data, Antonisen acts as the data controller within the meaning of the GDPR.
Antonisen B.V. contact details:

Antonisen B.V.
Argon 19

4751 XC Oud Gastel
The Netherlands

Tel: +31 (0) 165 31 39 20
Email: info@antonisen.com

For specific questions regarding the processing of your personal data, please contact Lars Antonisen,
lars@antonisen.com.

3. Data We Collect
We may collect and process the following types of personal data:
e (Contact details (e.g., name, email address, phone number, etc.)
o Usage data (e.g., website interactions, IP address)
e Financial data (e.g.,information regarding contracts that have been concluded);
e Any information you voluntarily provide

You are not required to provide us with your personal data. However, depending on the purpose for
which the personal data is requested, failure to provide the data may have consequences. This could
result in our inability to enter into an agreement with you, to respond to your request for information,
or to contact you. The personal data you provide will not be used for any form of automated decision-
making.

4. Legal Basis for Processing
The processing of your personal data is always based on a legal basis as specified in the GDPR. We
process personal data based on one or more of the following legal grounds:

e Your consent

e Performance of a contract

e Compliance with legal obligations

e Legitimate business interests (e.g. so that we can contact you, if applicable, regarding

promotional activities and/or newsletters. Please note that you have the option to opt out.
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5. How We Use Your Data
Your data may be used to:
e Provide and improve our services
e Processing warranty claims
e Responding to questions and/or requests for information submitted by the subject of data
e Communicate with you
e Comply with legal obligations (such as mandatory tax retention periods)
e Ensure website security
e Monitoring website usage and optimizing the website when visitors access it.

If personal data is processed for a purpose other than the one for which it was originally processed,
such further processing must always be compatible with the original purpose of processing. Antonisen
will not use your personal data for its own purposes that are incompatible with the original purpose
of processing.

6. Data Sharing
We do not sell or share your personal data with third parties. However, we may share your data with:
e Service providers who assist in our operations or who host our website and/or IT environment.
In that case, Antonisen remains the (primary) controller of that personal data, but we have
entered into data processing agreements with the aforementioned service provider(s) under
which we assume responsibility for that processing and establish clear arrangements with the
service providers we engage to protect your personal data.
e Authorities where required by law.

Personal data is not transferred to countries outside the European Economic Area (EEA). EEA countries
include all EU countries plus Liechtenstein, Norway, and Iceland. In individual cases, it is possible that
your personal data may be shared with a third party (e.g., a supplier) outside the EEA. This would be
based on your consent and/or within the framework of an agreement to which you are a party.

7. Data Retention

It is virtually impossible to provide, in advance, a detailed overview of which personal data is retained
and for how long. As a general rule, personal data is never retained for longer than is necessary for the
purpose for which it was collected.

In the case of concluded agreements, we generally retain your data for up to five years after the
agreement has been fulfilled. Depending on the nature of the agreement, this period may be longer.
For example, in connection with fulfilling warranty obligations, handling questions or complaints, or
other interests arising from the agreement.

As soon as there is no longer any reason to retain the personal data, it will be deleted.
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8. Data Security

We implement appropriate technical and organizational measures to protect your personal data.
These measures are reviewed from time to time. If circumstances warrant it, we will strengthen the
protective measures as necessary from time to time.

9. Your Rights
Under GDPR, you have the right to:

e Access your personal data

e Request correction of inaccurate data
Request deletion ("right to be forgotten")
Restrict or object to processing
Data portability
Withdraw consent at any time

The rights listed above apply only to the individual whose personal data is being processed by
Antonisen. A third party may not exercise these rights on behalf of another person.

If you exercise any of the aforementioned rights (using the contact information provided above), we
will inform you within four weeks of how we will respond to your request.

If you believe that we are processing your data incorrectly or in violation of the GDPR, please report
this using the contact details listed above. You have the right to file a complaint with the Dutch Data
Protection Authority (www.autoriteitpersoonsgegevens.nl) if you believe that we are violating the
rules regarding the processing of your personal data.
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